

NORTEX INTERNATIONAL LTD
Privacy Notice
1. Introduction, The General Data Protection Regulation (GDPR)
Your privacy matters, it is important to us and we value the privacy of all our customers, suppliers, contractors, agents, and contacts. We collect and use your personal data for the reasons explained in this Privacy Notice and in a manner that is consistent with our obligations in supplying our products and services to you and the rights you have under the law relating to your personal data. This Privacy Notice applies to all the personal information we collect by email, verbally and via our website.

The General Data Protection Regulation (GDPR) regulates how companies protect EU citizens' personal data, it is primarily relating to persons and individuals and any information that enables a person to be identified.

Personal data is defined by the GDPR under the definitions section as:
“personal data means any information relating to an identified or identifiable natural person (‘data subject’); an identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier” 

The regulations cover the collection and use of personal information which could identify you, such as name, address and contact details or other identifying information such as an employee number. 

The personal data we collect is detailed in item 3 below.
2. Our information
Company: Northern International Export (Nortex) Ltd.

Company address: Unit 3, Farrington Place, Rossendale Rd Ind. Estate, Burnley, Lancashire, BB11 5TY

Data protection contact: Mr S. Sadler, Managing Director.

Contact email address: stephen@nortexint.co.uk.

Company telephone number: 01282 410500.

3. What information do we collect?
If you make an enquiry or do business with us, we collect some of the types of personal information listed below. On our website pages, you can make requests for Quotations and to Track and Trace shipments, the information we collect simply allows us to reply to you / answer any questions. 

The types of personal information collected are:
      Name.
      Business name.
      Address.
      Email address.

      Phone numbers (including mobile numbers).
      Job title.

      Profession.
      Payment information. 
      Bank details.
      I.P. address.

Should you not allow us to collect some of the data listed above then we may not be able to carry out our contractual or legal obligations.
We do not collect any Sensitive Data about you. 
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4. How we collect your information?
You directly provide us with most of the personal information we use, we collect the data when you:

· Make an enquiry or place an order to use our services or purchase our products, this can be by email, verbally or via our website.
· Provide feedback via email, voluntarily complete a customer survey, or enter a competition.
5. Who do we collect personal information from and what is our purpose for processing the information?
We may collect personal data from our customers, suppliers, contractors, agents, and contacts in order that we can fulfil the company’s duties in supplying our freight forwarding and export packing services. We process any personal information we collect from you for business related purposes only. 
We collect and use your personal data in order that we can communicate with you and to carry out our obligations arising out of the contracts we enter into with you. We will use the information provided to set up and manage your account, in meeting internal audit requirements and legal obligations. We may use the information to communicate marketing, company news and customer competitions to you. 
See further details in item 6 below.  

6. What legal basis do we have for processing your personal data?
Our lawful basis for processing your personal data is:

· You have consented to our use of your personal data,
· Where it is necessary in the performance of a contract we have entered into or are about to enter into with you,
· It is a legal requirement or regulatory obligation to use your personal data.

You have the right to withdraw or manage your consent, the details given in item 14 will tell you how to contact us.

The personal data collected on the above basis may be used for the following:
· Your personal data will be used to fulfil our duties as a service provider of freight forwarding services and supplier of export packing products.
· We will use your information to set up and administer your account.
· For communication purposes to conduct the business operations necessary to provide our services.
· We occasionally use your contact information for marketing purposes which may include sending you details of news and services you have the option to unsubscribe from these communications. 
           If we email or phone you about our products and services and you tell us not to, we will not 
           contact you this way again.

7. When do we share personal data?
We will treat your personal data confidentially and will only disclose or share your personal information with third parties in the following circumstances:

· For purposes of providing the products and services that you have requested from us.

This may include sharing information with contractors and agents working on our behalf, couriers and haulage firms for delivery purposes and information required by our external accountants.

· If required to do so by law or legal process by government bodies.
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8. Where do we store and process personal data?

We will not transfer your personal data outside the European Economic Area (EEA) unless:

· The country or territory is covered by an EU Commission “adequacy decision”. A data transfer from a country in the EEA to an adequate third country is lawful under the GDPR without the need for additional safeguards.
· You have given us your consent to transfer your personal data.

· We have a contract with you and the transfer of personal data is necessary to perform that contract.

· We are about to enter into a contract with you and the transfer is necessary for us to take steps requested by you to enter into that contract.

9.   How do we secure personal data?
We are committed to protecting the personal data you provide to us and we store against, theft, misuse, unauthorised access, disclosure, or alteration.
Your personal data is confidential and is accessed only by authorised staff, access to data is role-based dependant on the permissions given by senior management to any individual employee. All data stored electronically is protected by firewalls. 
10.   How long do we keep your personal data for?
We hold data for as long as it is legally required or for as long as it is necessary dependant on the reasons for which it was collected.

Transactional data, invoices, payment details - 7 years.
Emails - 5 years.

Order data - 5 years.
If you do not engage our services after an enquiry - 2 years.

We will ensure your data is kept securely and is only available to authorised individuals.
11.   Your rights in relation to personal data
Your rights under the GDPR are:
The right to be informed:

You have the right to be informed about what data is being collected, how it is being used, how long it will be kept and whether it will be shared with any third parties. It is intended that this Privacy Notice provides you with this information, should you have any questions please contact us.
The contact details given in item 14 will tell you how.
Access to personal information: 
Individuals have the right to submit a Subject Access Request to the company which obliges us to provide a copy of any personal data we may hold concerning you.
The contact details given in item 14 will tell you how.
Correction and deletion:
If an individual discovers that any personal information collected and held is inaccurate or incomplete you can request that it be updated.
The details given in item 14 will tell you how to contact us.

The right to erasure (forgotten):
An individual can request that we erase or delete their data in certain circumstances.
The details given in item 14 will tell you how to contact us.
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The right to data portability:
Individuals can obtain and re-use their personal data for their own purposes across different services. This applies to personal data provided to us by way of contract or consent.
The right to restrict processing:
You have the right to request that we prevent, restrict, or limit the way we use your personal data.

The right to object to processing:
You have the right to object to the use of your personal data for a particular purpose if it is collected on the grounds of legitimate interests.
Rights relating to automated decision-making including profiling:
GDPR includes provisions for rights relating to decisions made using automated means, such as profiling. Automated decision-making uses personal data to make calculated assumptions about individuals. Individuals are permitted to challenge data processed in this manner if they believe the GDPR rules are not being followed.

We do not use or process your personal data in this manner.
For further information about your rights or if you have cause for complaint about our use of your personal data you have the right to lodge a complaint with the Information Commissioner’s Office.

We should be grateful if you would contact us first if you do have a complaint so that we can try to resolve it for you.
12.   Links to other websites
Our website contains links to other websites of interest however we do not take any responsibility for the content of these websites. Once you have used the links to leave our site you should note that we do not have any control over that other website. We cannot therefore be responsible for the protection and privacy of any information which you provide whilst visiting such sites and such sites are not governed by this Privacy Notice. You should exercise caution and look at the privacy statement applicable to the website in question.

13.   Changes to this Privacy Notice
We may change this Privacy Notice if we change our business in a way that affects personal data protection. Any changes to the contents of this policy will be made available in the latest review of the document.
14.   How to contact us?
Should any customer or supplier wish to request what data we hold or if they have questions or concerns about our privacy practices, their personal information, or if they wish to file a complaint, please do not hesitate to contact the undersigned.
Mr Stephen Sadler, 
Managing Director.

Email – stephen@nortexint.co.uk.
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The Nortex Privacy Notice is a company statement made to a our customers, suppliers, contractors, agents, and contacts that describes how we collect, use, retain, disclose and protect the personal information we collect about individuals and persons.























































































































The � HYPERLINK "http://www.legislation.gov.uk/ukpga/2018/12/contents/enacted" �Data Protection Act 2018� 





Controls how individuals and persons personal information is used by organisations, businesses or the government.


The Data Protection Act 2018 is the UK’s implementation of the EU General Data Protection Regulations (GDPR).





Data Protection Contact - Mr S. Sadler, 


Managing Director.
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